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Voucher No.:___________	

DATE: …………………………….
CUSTOMER NAME: ……………………………………………..
A/C NUMBER: …………………………………………………..
DISPUTE AMOUNT: K………………………………...................
TRANSACTION DATE: ………………………………………….
TRANSACTION TIME: …………………………………………..
ATM LOCATION: ……………………………………………….
DISPUTE DETAILS: ……………………………………………………………………………......
……………………………………………………………………………………………………..
CUSTOMER SIGNATURE: ………………………………………
BANK OFFICER SIGNATURE: ………………………………….

ACTION TAKEN:
…………………………………………………………………………………………..................
………………………………………………………………………………………………………

APPROVAL OFFICER: …………………………..  	DATE: ………………………….
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